
 
 

RETURN AUTHORIZATION 
 
Please follow all directions below in order to avoid restocking fees. 
 

1. This Return Authorization is valid for 21 days.  Orders returned after 
the 21 days will be returned to sender. 

2. Items must be returned in their original box with all original packing 
material, manuals, and accessories.  Missing items will be deducted 
from your refunded amount. 

3. All items must be returned to the following address: 

Net Trails, LLC 
554 Boston Post Rd 

Suite 321 
Orange, CT 06477 

4. We recommend using a tracking number when returning merchandise 
& insuring it for the full value.  Lost returns are your responsibility. 

5. Write the RMA# on the outside of your package 
6. Fill in this entire form and enclose a copy with your return 
 
FULL NAME:______________________________________ 
 
Order#______________________________________ 
 
MODEL#_____________________________________ 
 
REASON FOR RETURN (If defective – state why): 
 
______________________________________________ 
 
______________________________________________ 
 
RMA# ______________ 
 
SIGNATURE:________________________________     DATE: _________ 


